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Live vs. Rewind

For certain end-users, using live surveillance services
can translate into better, cost-effective security

CASESTUD

IVEDAISOLUTIONS

By Luz A. Berg

e days of scratchy imag-
Tes recorded on videotape
are long gone. Advances in
surveillance camera technology
mean crystal-clear digital pictures
that can be viewed in realtime as
events occur, or recorded for later
viewing. So what are the benefits
of proactively protecting busi-
nesses with live surveillance? Is
there a benefit to using this type
of surveillance over traditional
recorded video? There is nothing
new about how camera surveil-
lance works —it is how to get the
most out of the equipment that is
up for discussion.

Deterring Crime

Realtime surveillance.consists
of live remote guarding protocols
using an existing or augmented surveillance camera
system. In many cases, the facility’s security guard
team is tasked with this responsibility. But an Internet-
enabled camera infrastructure allows the cameras to
be viewed from a remote location. If business owners
do not have the time to watch their cameras or do not
want to hire security staff to watch them, there is the
option of outsourcing this function to a remote surveil-
lance company.

Live virtual guards watch as events unfold and they
can act accordingly on an owner’s behalf —whether
that means a call to the owner or to the police. With
the use of security cameras and an IP infrastruc-
ture, property owners and first responders can watch
what’s happening in real-time and this advancement
in outsourcing is changing the way crime is prevented,
reported and prosecuted.

Police say surveillance cameras, whether installed
by businesses, homeowners or local governments, act
as a powerful enforcement tool and crime deterrent.
The reality for both police departments and business
owners is that security staff cannot be everywhere at
once. With live remote surveillance, the security staff
has, in effect, an extra pair of eyes.
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Police say surveillance cameras, whether
installed by businesses, homeowners or
local governments, act as a powerful
enforcement tool and crime deterrent.
With live remote surveillance, the security
staff has an extra pair of eyes.

Live Surveillance for the LAPD

Using live surveillance and remote monitoring ser-
vices from lveda Solutions, the Los Angeles Police
Department keeps tabs on a large parking lot al -~
one of its facilities. According to LAPD Officer Alex
Arredondo, when the lveda intervention specialist on
duty alerted them that a break-in and theft was tak-
ing place, Arredondo and his fellow officers were able
to track the perpetrator using a live video feed. The
technology and human interaction behind it not only
helped them make the arrest, but also aided in the
prosecution.

“We simply could not have caught this guy had it not
been for the live cameras and the security technician
directing us to where we needed to be,” Arrendondo
said. “I think that technology like this is a great way to
help police forces —by monitoring problem locations
like narcotics spots, gang neighborhoods and even to
alert officers of danger.”

Iveda specializes in 1P video hosting and real-time
remote surveillance services, using a combination of
Internet-enabled cameras, a secure data center, and
intervention specialists to monitor and respond to
situations in real-time.

www.SecuritylnfoWatch.com



Live Surveillance for Business

For business owners, the most obvious benefits of
this kind of service-driven technology translates into a
major boost for their bottom line — due to a decreased
need for security staff, as well as less internal and exter-
nal theft, vandalism, etc.

Henry Valenzuela, manager of the East Bay branch
of a national auto auction company, must secure a

monitoring schedule to fit the needs of our branch was
simple, and it has identified activity that would have
otherwise gone unnoticed or unprosecuted.”

Hudd Hassell, president of Bela Flora — part of a
group of luxury custom real estate communities in
Arizona — has also found live remote surveillance to be
a cost-effective alternative to traditional security guard
service or an in-house security staff. While simply using

sprawling multi-acre parking lot. It
was a major undertaking for any

real-tunes

Iveda Solutions uses interven-
tion specialists to watch live
video from a monitoring cen-
ter. If they see anything out
of the ordinary, they

contact officials for

the facility under
surveillance.

security solution and the logistics of
covering it adequately proved to be
too daunting a task for the existing
staff. Several years ago, the com-
pany was dealing with crimes that
included small-time vandals and
vehicle break-ins. The reality was
the facility was so large that there
was simply no way for security staff
to monitor it at all times.

instead of more than doubling
on-site security staff, Valenzuela
instead decided to employ live
remote surveillance services. This
has since been expanded into sev-
eral of the company’s other branch-
es in the western region. “Since
going this route, our branch alone
has saved approximately 56 per-
cent a month — not including the
cost of a live security operation,
which includes restroom rentals,
theft damage, staff turnover, etc.,”
said Valenzuela. “Customizing the
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IndigoVision's HD 10000
High-Definition IP Cameras

See the World in a New Light!

Outstanding H.264 compression technology enables IndigoVision's
HD P Cameras to be used on standard networks and storage
bringing the benefits of high-definition megapixel video to everyday
CCTV surveillance applications.

indigoVision's complete end-to-end IP Video solution can integrate HD
IP cameras alongside standard 4SIF resolution cameras, which use
MPEG-4 or H.284 compression This provides the end-user with a
truly flexible solution and a wide spectrum of IP camera
price/performance from which to choose.

IndigoVision - Release
the Power of IP Video

IndigoVision

Complete IP Video Security Solutions
www.indigovision.com/hd
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Are you
capturing the

DETAILS?

Do your security
images lack detail?

Are you experiencing
“camera blindness”
and color inaccuracies?

The Clinton CE-VFCD918-WD camera
based on Pixim's Digital Pixel System®
technology captures highlights and
shadow detail in the same scene, ac-
curately displays color, and eliminates
vertical smear and pixel blooming.

an= ORS

CLINTON Electronics
1-800-447-3306

www.clintonelectronics.com

Visit www.securityinfowatch.com/sdi/ einquiry
and select #409

Top Questions (0)/-¢

«When Implementing a Live

Can | use my existing analog CCTV cameras?

Should my cameras be stationary or mov-
able (PTZ - pan-tilt-zoom)?

What kind of daily reporting or audit trail
comes with the service?

Do | need 7 days, 14 days or more of
recorded video at all times?

camera footage of a crime would
possibly allow them to prosecute
a trespasser, it would not give the
added extra protection its residents
currently enjoy.

“From the very beginning, we
wanted to have a 24-hour guard-
gated community, but we didn’t
want to saddle the homeowner’s
association with the traditional
expenses associated with secu-
rity of that caliber, — estimated
at $120,000 per year in salaries,”
Hassell said. “Even in a boutique
subdivision like ours, at that rate
you would break the bank pretty
quickly or have to charge dues of
$400 to 500 per month.”

For Farnsworth Realty and
Management president Joe
Farnsworth, theft and vandalism
were once just a part of the land-
scape of managing real estate
properties. Over time, those dam-
ages and losses added up, for both
Farnsworth and his clients. For
Farnsworth, the ability to access
his cameras at any time, from any
computer was what originally sold
him on the idea of switching to live
surveillance services.

“The convenience and peace of
mind of being able to check on my
properties from any Internet loca-
tion is really helpful,” Farnsworth
said. “As a business owner, espe-
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Do | need this video to protect against
losses or false injury claims?

Does my offsite surveillance team have the
ability to call the police if something happens
on my. property?

Daes the service use a data center? If so,
how secure Is it?

Is my system scalable? Does it aflow for
flexibility in the future?

cially with multiple locations across
multiple states, there is so much on
my plate. It is wonderful to be able.
to check this off of my to-do list.”

Using the power of the live imag-
es gives remote monitoring spe-
cialists, security guards and law
enforcement personnel the ability
A —

Live remote surveillance can be a
big help for applications such as
construction sites.

to thwart crime while it is happen-
ing. From real estate management
to auto auction companies to luxury
gated communities, there are few
businesses that do not have secu-
rity concerns, so it is important to
research the options and to find the
solution that makes the most sense
for specific needs and budgets.

Luz A. Berg is the senior vice president of opera-
tions and marketing for Iveda Solutions, a full-ser-
vice IP surveillance company based in Mesq, Ariz.
For information, visit www.ivedasolutions.com.
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